SEC. 6103. NURSING HOME COMPARE MEDICARE WEBSITE.
(a) SKILLED NURSING FACILITIES.—
(1) IN GENERAL.—Section 1819 of the Social Security Act
(42 U.S.C. 1395i-3) is amended—

(A) by redesignating subsection (i) as subsection (j);
and

(B) by inserting after subsection (h) the following new
subsection:

“(i) NURSING HOME COMPARE WEBSITE.—
“(1) INCLUSION OF ADDITIONAL INFORMATION.—

“(A) IN GENERAL.—The Secretary shall ensure that the
Department of Health and Human Services includes, as
part of the information provided for comparison of nursing
homes on the official Internet website of the Federal Gov-
ernment for Medicare beneficiaries (commonly referred to
as the ‘Nursing Home Compare’ Medicare website) (or a
successor website), the following information in a manner
that is prominent, updated on a timely basis, easily acces-
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sible, readily understandable to consumers of long-term
care services, and searchable:

“(i) Staffing data for each facility (including resi-
dent census data and data on the hours of care pro-
vided per resident per day) based on data submitted
under section 1128I(g), including information on staff-
ing turnover and tenure, in a format that is clearly
understandable to consumers of long-term care serv-
ices and allows such consumers to compare differences
in staffing between facilities and State and national
averages for the facilities. Such format shall include—

“I) concise explanations of how to interpret
the data (such as a plain English explanation of
data reflecting ‘nursing home staff hours per resi-
dent day’);

“II) differences in types of staff (such as
training associated with different categories of
staff);

“(III) the relationship between nurse staffing
levels and quality of care; and

“(IV) an explanation that appropriate staffing
levels vary based on patient case mix.

“(ii) Links to State Internet websites with infor-
mation regarding State survey and certification pro-
grams, links to Form 2567 State inspection reports (or
a successor form) on such websites, information to
guide consumers in how to interpret and understand
such reports, and the facility plan of correction or
other response to such report. Any such links shall be
posted on a timely basis.

“(iii) The standardized complaint form developed
under section 1128I(f), including explanatory material
on what complaint forms are, how they are used, and
how to file a complaint with the State survey and cer-
tification program and the State long-term care om-
budsman program.

“(iv) Summary information on the number, type,
severity, and outcome of substantiated complaints.

“(v) The number of adjudicated instances of crimi-
nal violations by a facility or the employees of a facil-
ity—

“(I) that were committed inside the facility;

“(II) with respect to such instances of viola-
tions or crimes committed inside of the facility
that were the violations or crimes of abuse, ne-
glect, and exploitation, criminal sexual abuse, or
other violations or crimes that resulted in serious
bodily injury; and

“(IITI) the number of civil monetary penalties
levied against the facility, employees, contractors,
and other agents.

“(B) DEADLINE FOR PROVISION OF INFORMATION.—

“(1) IN GENERAL.—Except as provided in clause (ii),

the Secretary shall ensure that the information de-
June 9, 2010



Sec. 6103 PPACA (Consolidated) 642

scribed in subparagraph (A) is included on such

website (or a successor website) not later than 1 year

after the date of the enactment of this subsection.

“(i1) EXCEPTION.—The Secretary shall ensure that
the information described in subparagraph (A)(i) is in-
cluded on such website (or a successor website) not
later than the date on which the requirements under
section 1128I(g) are implemented.

“(2) REVIEW AND MODIFICATION OF WEBSITE.—

“(A) IN GENERAL.—The Secretary shall establish a
process—

“(i) to review the accuracy, clarity of presentation,
timeliness, and comprehensiveness of information re-
ported on such website as of the day before the date
of the enactment of this subsection; and

“(i1) not later than 1 year after the date of the en-
actment of this subsection, to modify or revamp such
website in accordance with the review conducted
under clause (1).

“(B) CONSULTATION.—In conducting the review under
subparagraph (A)(i), the Secretary shall consult with—

“(i) State long-term care ombudsman programs;

“(ii) consumer advocacy groups;

“(ii1) provider stakeholder groups; and

“(iv) any other representatives of programs or
groups the Secretary determines appropriate.”.

(2) TIMELINESS OF SUBMISSION OF SURVEY AND CERTIFI-
CATION INFORMATION.—

(A) IN GENERAL.—Section 1819(g)(5) of the Social Secu-
rity Act (42 U.S.C. 1395i-3(g)(5)) is amended by adding at
the end the following new subparagraph:

“(E) SUBMISSION OF SURVEY AND CERTIFICATION INFOR-
MATION TO THE SECRETARY.—In order to improve the time-
liness of information made available to the public under
subparagraph (A) and provided on the Nursing Home
Compare Medicare website under subsection (i), each State
shall submit information respecting any survey or certifi-
cation made respecting a skilled nursing facility (including
any enforcement actions taken by the State) to the Sec-
retary not later than the date on which the State sends
such information to the facility. The Secretary shall use
the information submitted under the preceding sentence to
update the information provided on the Nursing Home
Compare Medicare website as expeditiously as practicable
but not less frequently than quarterly.”.

(B) EFFECTIVE DATE.—The amendment made by this
paragraph shall take effect 1 year after the date of the en-
actment of this Act.

(3) SPECIAL FOCUS FACILITY PROGRAM.—Section 1819(f) of
the Social Security Act (42 U.S.C. 1395i-3(f)) is amended by
adding at the end the following new paragraph:

“(8) SPECIAL FOCUS FACILITY PROGRAM.—

“(A) IN GENERAL.—The Secretary shall conduct a spe-
cial focus facility program for enforcement of requirements
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for skilled nursing facilities that the Secretary has identi-
fied as having substantially failed to meet applicable re-
quirement of this Act.

“(B) PERIODIC SURVEYS.—Under such program the Sec-
retary shall conduct surveys of each facility in the program
not less than once every 6 months.”.

(b) NURSING FACILITIES.—

(1) IN GENERAL.—Section 1919 of the Social Security Act

(42 U.S.C. 1396r) is amended—

(A) by redesignating subsection (i) as subsection (j);
and

(B) by inserting after subsection (h) the following new
subsection:

“(1) NURSING HOME COMPARE WEBSITE.—

“(1) INCLUSION OF ADDITIONAL INFORMATION.—

“(A) IN GENERAL.—The Secretary shall ensure that the
Department of Health and Human Services includes, as
part of the information provided for comparison of nursing
homes on the official Internet website of the Federal Gov-
ernment for Medicare beneficiaries (commonly referred to
as the ‘Nursing Home Compare’ Medicare website) (or a
successor website), the following information in a manner
that is prominent, updated on a timely basis, easily acces-
sible, readily understandable to consumers of long-term
care services, and searchable:

“(i) Staffing data for each facility (including resi-
dent census data and data on the hours of care pro-
vided per resident per day) based on data submitted
under section 1128I(g), including information on staff-
ing turnover and tenure, in a format that is clearly
understandable to consumers of long-term care serv-
ices and allows such consumers to compare differences
in staffing between facilities and State and national
averages for the facilities. Such format shall include—

“(I) concise explanations of how to interpret
the data (such as plain English explanation of
data reflecting ‘nursing home staff hours per resi-
dent day’);

“II) differences in types of staff (such as
training associated with different categories of
staff);

“(III) the relationship between nurse staffing
levels and quality of care; and

“(IV) an explanation that appropriate staffing
levels vary based on patient case mix.

“(11) Links to State Internet websites with infor-
mation regarding State survey and certification pro-
grams, links to Form 2567 State inspection reports (or
a successor form) on such websites, information to
guide consumers in how to interpret and understand
such reports, and the facility plan of correction or
other response to such report. Any such links shall be
posted on a timely basis.
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“(iii) The standardized complaint form developed
under section 1128I(f), including explanatory material
on what complaint forms are, how they are used, and
how to file a complaint with the State survey and cer-
tification program and the State long-term care om-
budsman program.

“(iv) Summary information on the number, type,
severity, and outcome of substantiated complaints.

“(v) The number of adjudicated instances of crimi-
nal violations by a facility or the employees of a facil-
ity—

“(I) that were committed inside of the facility;
and

“(II) with respect to such instances of viola-
tions or crimes committed outside of the facility,
that were violations or crimes that resulted in the
serious bodily injury of an elder.

“(B) DEADLINE FOR PROVISION OF INFORMATION.—

“(1) IN GENERAL.—Except as provided in clause (ii),
the Secretary shall ensure that the information de-
scribed in subparagraph (A) is included on such
website (or a successor website) not later than 1 year
after the date of the enactment of this subsection.

“(ii) EXCEPTION.—The Secretary shall ensure that
the information described in subparagraph (A)(i) is in-
cluded on such website (or a successor website) not
later than the date on which the requirements under
section 1128I(g) are implemented.

“(2) REVIEW AND MODIFICATION OF WEBSITE.—

“(A) IN GENERAL.—The Secretary shall establish a
process—

“(1) to review the accuracy, clarity of presentation,
timeliness, and comprehensiveness of information re-
ported on such website as of the day before the date
of the enactment of this subsection; and

“(ii) not later than 1 year after the date of the en-
actment of this subsection, to modify or revamp such
website in accordance with the review conducted
under clause (i).

“(B) CONSULTATION.—In conducting the review under
subparagraph (A)(i), the Secretary shall consult with—

“(i) State long-term care ombudsman programs;

“(ii) consumer advocacy groups;

“(iii) provider stakeholder groups;

“(iv) skilled nursing facility employees and their
representatives; and

“(v) any other representatives of programs or
groups the Secretary determines appropriate.”.

(2) TIMELINESS OF SUBMISSION OF SURVEY AND CERTIFI-
CATION INFORMATION.—

(A) IN GENERAL.—Section 1919(g)(5) of the Social Secu-
rity Act (42 U.S.C. 1396r(g)(5)) is amended by adding at
the end the following new subparagraph:
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“(E) SUBMISSION OF SURVEY AND CERTIFICATION INFOR-
MATION TO THE SECRETARY.—In order to improve the time-
liness of information made available to the public under
subparagraph (A) and provided on the Nursing Home
Compare Medicare website under subsection (i), each State
shall submit information respecting any survey or certifi-
cation made respecting a nursing facility (including any
enforcement actions taken by the State) to the Secretary
not later than the date on which the State sends such in-
formation to the facility. The Secretary shall use the infor-
mation submitted under the preceding sentence to update
the information provided on the Nursing Home Compare
Medicare website as expeditiously as practicable but not
less frequently than quarterly.”.

(B) EFFECTIVE DATE.—The amendment made by this
paragraph shall take effect 1 year after the date of the en-
actment of this Act.

(3) SPECIAL FOCUS FACILITY PROGRAM.—Section 1919(f) of
the Social Security Act (42 U.S.C. 1396r(f)) is amended by add-
ing at the end of the following new paragraph:

“(10) SPECIAL FOCUS FACILITY PROGRAM.—

“(A) IN GENERAL.—The Secretary shall conduct a spe-
cial focus facility program for enforcement of requirements
for nursing facilities that the Secretary has identified as
having substantially failed to meet applicable require-
ments of this Act.

“(B) PERIODIC SURVEYS.—Under such program the Sec-
retary shall conduct surveys of each facility in the program
not less often than once every 6 months.”.

(c) AVAILABILITY OF REPORTS ON SURVEYS, CERTIFICATIONS,

AND COMPLAINT INVESTIGATIONS.—

(1) SKILLED NURSING FACILITIES.—Section 1819(d)(1) of the
Social Security Act (42 U.S.C. 1395i-3(d)(1)), as amended by
section 6101, is amended by adding at the end the following
new subparagraph:

“(C) AVAILABILITY OF SURVEY, CERTIFICATION, AND
COMPLAINT INVESTIGATION REPORTS.—A skilled nursing fa-
cility must—

“(1) have reports with respect to any surveys, cer-
tifications, and complaint investigations made respect-
ing the facility during the 3 preceding years available
for any individual to review upon request; and

“(11) post notice of the availability of such reports
in areas of the facility that are prominent and acces-
sible to the public.

The facility shall not make available under clause (i) iden-

tifying information about complainants or residents.”.

(2) NURSING FACILITIES.—Section 1919(d)(1) of the Social
Security Act (42 U.S.C. 1396r(d)(1)), as amended by section
6101, is amended by adding at the end the following new sub-
paragraph:

“(V) AVAILABILITY OF SURVEY, CERTIFICATION, AND
COMPLAINT INVESTIGATION REPORTS.—A nursing facility
must—
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“(1) have reports with respect to any surveys, cer-
tifications, and complaint investigations made respect-
ing the facility during the 3 preceding years available
for any individual to review upon request; and

“(11) post notice of the availability of such reports
in areas of the facility that are prominent and acces-
sible to the public.

The facility shall not make available under clause (i) iden-

tifying information about complainants or residents.”.

(3) EFFECTIVE DATE.—The amendments made by this sub-
section shall take effect 1 year after the date of the enactment
of this Act.

(d) GUIDANCE TO STATES ON FORM 2567 STATE INSPECTION RE-
PORTS AND COMPLAINT INVESTIGATION REPORTS.—

(1) GUIDANCE.—The Secretary of Health and Human Serv-
ices (in this subtitle referred to as the “Secretary”) shall pro-
vide guidance to States on how States can establish electronic
links to Form 2567 State inspection reports (or a successor
form), complaint investigation reports, and a facility’s plan of
correction or other response to such Form 2567 State inspec-
tion reports (or a successor form) on the Internet website of the
State that provides information on skilled nursing facilities
and nursing facilities and the Secretary shall, if possible, in-
clude such information on Nursing Home Compare.

(2) REQUIREMENT.—Section 1902(a)(9) of the Social Secu-
rity Act (42 U.S.C. 1396a(a)(9)) is amended—

(A) by striking “and” at the end of subparagraph (B);

(B) by striking the semicolon at the end of subpara-
graph (C) and inserting “, and”; and

(C) by adding at the end the following new subpara-
graph:

“D) that the State maintain a consumer-oriented
website providing useful information to consumers regard-
ing all skilled nursing facilities and all nursing facilities in
the State, including for each facility, Form 2567 State in-
spection reports (or a successor form), complaint investiga-
tion reports, the facility’s plan of correction, and such
other information that the State or the Secretary considers
useful in assisting the public to assess the quality of long
term care options and the quality of care provided by indi-
vidual facilities;”.

(3) DEFINITIONS.—In this subsection:

(A) NURSING FACILITY.—The term “nursing facility”
has the meaning given such term in section 1919(a) of the
Social Security Act (42 U.S.C. 1396r(a)).

(B) SECRETARY.—The term “Secretary” means the Sec-
retary of Health and Human Services.

(C) SKILLED NURSING FACILITY.—The term “skilled
nursing facility” has the meaning given such term in sec-
tion 1819(a) of the Social Security Act (42 U.S.C. 1395i—
3(a)).

(e) DEVELOPMENT OF CONSUMER RIGHTS INFORMATION PAGE ON
NUrsING HOME COMPARE WEBSITE.—Not later than 1 year after
the date of enactment of this Act, the Secretary shall ensure that
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the Department of Health and Human Services, as part of the in-
formation provided for comparison of nursing facilities on the Nurs-
ing Home Compare Medicare website develops and includes a con-
sumer rights information page that contains links to descriptions
of, and information with respect to, the following:
(1) The documentation on nursing facilities that is avail-
able to the public.
(2) General information and tips on choosing a nursing fa-
cility that meets the needs of the individual.
(3) General information on consumer rights with respect to
nursing facilities.
(4) The nursing facility survey process (on a national and
State-specific basis).
(5) On a State-specific basis, the services available through
the State long-term care ombudsman for such State.



